
 
 

Terms and Conditions 
 
 

New sign-ups/Members 
-​ Payment must be made upfront before your first session 

-​ A trial session costs the usual hourly rate advertised 
 
 

Cancellations 
 

-​ Cancellations must be made 24 hours before the session to avoid being charged 
-​ Sessions can however be rescheduled for another day and time 

 
Late/Missed sessions 

 
-​ If a student is more than 15 minutes late, the session will end and rates will apply as 

usual 
 

Payment 
 

-​ For individual payments, it is asked that these are made 24 hours before or after the 
session to avoid chasing  

-​ For memberships, payments should be made by direct debit on the 1st of every 
month. 


